












YoY Revenue Growth % (0.8%)                  (4.4%)                      1.9%                       2.6%                     (2.9%)
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Gross Profit % 16.7%                     17.2%                   17.8%                     17.6%                    18.1%

Gross Profit($mm) $920                        $906                       $954                         $972 $968
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$1.1b $450m $2.4b $400m $1.0b

20% 16% 17% 30% 14%

North America US North America Global EMEA

‒ Science & 
Clinical

‒ Engineering
‒ IT

‒ K-12
‒ Early Childhood
‒ Higher Ed
‒ Special Needs 

(future)

‒ Office
‒ Professional
‒ Industrial
‒ Contact Center

‒ MSP
‒ RPO
‒ PPO
‒ Consulting

‒ EMEA Regional 
Life Sciences

‒ Local Niches
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