KELL

SERVICES

Kelly Services(R) Reports 3rd Quarter 2011 Results

TROY, MI -- (MARKET WIRE) -- 11/09/11 -- Kelly Services, Inc. (NASDAQ: KELYA) (NASDAQ: KELYB), a leader in providing
workforce solutions, today announced results for the third quarter.

Carl T. Camden, President and Chief Executive Officer, announced revenue for the third quarter of 2011 totaled $1.4 billion, a
10% increase compared to the corresponding quarter in 2010.

Earnings from operations for the third quarter of 2011 totaled $22 million, compared to earnings from operations of $14 million
reported for the third quarter of 2010.

Diluted earnings per share from continuing operations in the third quarter of 2011 were $0.52 compared to third quarter 2010
earnings of $0.26 per share.

In view of the economic challenges, Camden called Kelly's third quarter performance solid and particularly encouraging. "We
are seeing continued demand for temporary staffing services ahead of last year. Today's employers are seeking greater
workforce flexibility as they adapt to new market realities, and Kelly® is in an excellent position to provide customized solutions -
particularly through outsourcing and consulting, and highly skilled professional and technical services. When coupled with our
leaner cost structure, that business mix has the potential to accelerate profit growth going forward."

In conjunction with its third quarter earnings release, Kelly Services, Inc. will host a conference call at 9:00 a.m. (ET) on
November 9, to review the results and answer questions. The call may be accessed in one of the following ways:

Via the Telephone:

U.S. 1800 288 9626
International 1 651 291 5254

The pass code is Kelly Services
Via the Internet:

The call is also available via the internet through the Kelly Services website:
www.kellyservices.com

This release contains statements that are forward looking in nature and accordingly, are subject to risks and uncertainties.
These factors include, but are not limited to, competitive market pressures including pricing, changing market and economic
conditions, our ability to achieve our business strategy, including our ability to successfully expand into new markets and
service lines, material changes in demand from or loss of large corporate customers, impairment charges initiated by adverse
industry or market developments, unexpected termination of customer contracts, availability of temporary workers with
appropriate skills required by customers, liabilities for employment-related claims and losses, including class action lawsuits,
liability for improper disclosure of sensitive or private employee information, unexpected changes in claim trends on workers'
compensation and benefit plans, our ability to maintain specified financial covenants in our bank facilities, our ability to access
credit markets and continued availability of financing for funding working capital, our ability to sustain critical business
applications through our key data centers, our ability to effectively implement and manage our information technology
programs, our ability to retain the services of our senior management, local management and field personnel, the impact of
changes in laws and regulations (including federal, state and international tax laws and the upcoming expiration of the U.S.
work opportunity credit program), the net financial impact of recent U.S. healthcare legislation on our business, risks associated
with conducting business in foreign countries, including foreign currency fluctuations, and other risks, uncertainties and factors
discussed in this release and in the Company's filings with the Securities and Exchange Commission. Actual results may differ
materially from any forward looking statements contained herein, and we have no intention to update these statements.

About Kelly Services
Kelly Services, Inc. (NASDAQ: KELYA) (NASDAQ: KELYB) is a leader in providing workforce solutions. Kelly offers a
comprehensive array of outsourcing and consulting services as well as world-class staffing on a temporary, temporary-to-hire
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and direct-hire basis. Serving clients around the globe, Kelly provides employment to more than 530,000 employees annually.
Revenue in 2010 was $5 billion. Visit www.kellyservices.com and connect with us on Facebook, LinkedIn, & Twitter.

KELLY SERVI CES, INC. AND SUBSI DI AR ES
CONSOLI DATED STATEMENTS OF EARNI NGS
FOR THE 13 WEEKS ENDED OCTOBER 2, 2011 AND OCTOBER 3, 2010
( UNAUDI TED)

(In mllions of dollars except per share data)

2011 2010 Change % Change
Revenue from services $ 1,409.8 $ 1,284.7 $ 125.1 9. 7%
Cost of services 1,181.2 1,077.5 103. 7 9.6
Gross profit 228.6 207.2 21. 4 10. 4
Sel ling, general and
admini strative
expenses

206.5 192.9 13.6 7.1

Earni ngs from operations 22.1 14.3 7.8 54.7

QG her income (expense), net 1.0 (1.5) 2.5 161.7
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Ear ni ngs from conti nui ng

operations before taxes 23.1 12.8 10. 3 80. 2

I nconme taxes 3.4 3.2 0.2 4.6

Earni ngs from conti nui ng

operations 19.7 9.6 10.1 105.6

Loss from di sconti nued

operations, net of tax - - - NM

Net earni ngs $ 19.7 $ 9.6 $ 10.1 105. 6%

Basi ¢ earnings per share on
conmon st ock
Earni ngs from conti nui ng
oper at i ons $ 0.52 % 0.26 $ 0. 26 100. 0%
Loss from di scontinued
operations - - - NM

Net earni ngs 0.52 0. 26 0. 26 100.0

Di | uted earnings per share
on conmon stock
Earni ngs from conti nui ng
oper at i ons $ 0.52 $ 0.26 $ 0. 26 100. 0%

Loss from di sconti nued



operations - - - NM

Net earni ngs 0.52 0. 26 0. 26 100.0
STATI STI CS
Gross profit rate 16. 2% 16. 1% 0. 1pts.

Sel ling, general and
admi ni strative expenses:
% of revenue 14.6 15.0 (0.4)

% of gross profit 90. 3 93.1 (2.8)

% Return - Earnings from
operations 1.6 1.1 0.5
Earni ngs from
conti nui ng
operations
before taxes 1.6 1.0 0.6

Earni ngs from

conti nui ng
operations 1.4 0.7 0.7
Net earni ngs 1.4 0.7 0.7
Ef fective incone tax rate 14. 6% 25. 1% (10.5) pts

Aver age number of shares

outstanding (mllions):

Basi ¢ 36.8 36.7

Di | uted 36.8 36.7



Shares adjusted for

nonvested restricted awards

(mllions):
Basi ¢ 37.8 37.0
Di | uted 37.8 37.0

KELLY SERVI CES, INC. AND SUBSI DI AR ES
CONSOLI DATED STATEMENTS OF EARNI NGS
FOR THE 39 WEEKS ENDED OCTOBER 2, 2011 AND OCTOBER 3, 2010
( UNAUDI TED)

(I'n mllions of dollars except per share data)

2011 2010 Change % Change
Revenue from services $ 4,154.7 $ 3,624.5 $ 530.2 14. 6%
Cost of services 3,487.8 3,046. 4 441. 4 14.5
Gross profit 666. 9 578.1 88. 8 15. 4

Sel ling, general and



adnmi ni strative

expenses 621.9 555.4 66.5
Asset inpairnents - 1.5 (1.5)
Earni ngs from operations 45.0 21.2 23.8
O her expense, net (0.1) (4.7) 4.6
Ear ni ngs from conti nui ng
operations before taxes 44.9 16.5 28.4
I ncone taxes 4.1 5.0 (0.9
Earni ngs from conti nui ng
operations 40. 8 11.5 29.3
Loss from discontinued
operations, net of tax (1.2 - (1.2
Net earni ngs $ 39.6 $ 11.5 $ 28.1
Basi c earnings per share on
conmon st ock
Earni ngs from conti nui ng
oper ati ons $ 1.09 $ 0.32 $ 0.77

12.0

112. 3

171.3

254.9

240. 6%



Loss from di sconti nued
operations

Net earni ngs

Di | uted earnings per share on
common st ock
Earni ngs from conti nui ng
operations
Loss from discontinued
operations

Net earni ngs

STATI STI CS

G oss profit rate

Sel ling, general and
admi ni strative expenses:
% of revenue

% of gross profit

% Return - Earnings from
operations
Ear ni ngs from
conti nui ng
operations
before taxes
Earni ngs from
conti nui ng

operations

(0. 03)

1.05

1.09 $

(0.03)

1.05

16. 1%

15.0

93.3

0. 32

0.32 %

0. 32

16

15

96

0%

(0. 03)

0.73

0.77

(0.03)

0.73

0.1 pts.

(0. 3)

(2.8)

0.5

0.6

0.7

NM

228.1

240. 6%

NM

228.1



Net ear ni ngs 1.0 0.3 0.7

Ef fective inconme tax rate 9.1% 30. 6% (21.5) pts.

Aver age nunber of shares

outstanding (millions):

Basi c 36.8 35.9

Diluted 36.8 35.9

Shares adjusted for nonvested

restricted awards

(mllions):
Basi c 37.6 36.3
Diluted 37.6 36.3

KELLY SERVI CES, |NC. AND SUBSI DI ARl ES
RESULTS OF OPERATI ONS BY SEGVENT
( UNAUDI TED)

(Inmllions of dollars)

Third Quarter

Const ant
Currency

2011 2010 Change Change



Aneri cas Conmerci al
Revenue from services
(including fee-based
i ncone)
Fee- based i ncome
G oss profit
Total SGEA expenses

Earni ngs from operations

Goss profit rate
Expense rates:

% of revenue

% of gross profit

Operating margin

Americas PT
Revenue from services
(including fee-based
i ncone)
Fee-based i ncome
Gross profit
Total SGEA expenses

Ear ni ngs from operations

Gross profit rate
Expense rates:

% of revenue

% of gross profit

Operating margin

EMEA Commerci al

661.

93.

72.

21.

14.

10.

76.

250.

38.

26.

12.

15.

10.

68.

2%

1%

633.

92.

69.

23.

14.

10.

74.

233.

37.

23.

13.

15.

10.

63.

5.

3 4
2 47
3 1
1 4.
2 (5
6% (0.
9

8 1
7 (0
6 7
2 48
2 2
5 10
7 (12.
9% (0.
1 0.
1 5.
9 (1.

. 5% 3.8%
7 46. 3
7 1.1
3 3.7

. 9)

4)pts.

. 4)
. 4% 7.3%
.1 47.7
0 1.9
.6 10. 4
6)

8) pt s.

3

3

1)



Revenue from services

(i ncluding fee-based

i ncone) $ 261.0 $ 228.1 14. 4% 2.8%
Fee- based i ncone 6.5 4.5 45. 2 33.1
G oss profit 42.2 37.2 13.4 1.7

SG&A expenses excl udi ng

restructuring charges 36.3 32. 4 11.8

Restructuring charges (0.6) - NM
Total SG&A expenses 35.7 32.4 10.0 (1.7)
Earni ngs from operations 6.5 4.8 36.7

Earni ngs from operati ons
excludi ng restructuring

char ges 5.9 4.8 24.3

Goss profit rate 16. 2% 16. 3% (0.1) pts.
Expense rates (excl uding

restructuring charges):

% of revenue 13.9 14.2 (0.3)

% of gross profit 86.0 87.2 (1.2)
Operating margin

(excl udi ng restructuring

char ges) 2.3 2.1 0.2

KELLY SERVI CES, |NC. AND SUBSI DI ARl ES
RESULTS OF OPERATI ONS BY SEGVENT (conti nued)
( UNAUDI TED)

(In mllions of dollars)



Third Quarter

Const ant
Currency
2011 2010 Change Change
EVEA PT
Revenue from services
(including fee-based
i ncone) $ 46.8 $ 37.1 26. 3% 14. 1%
Fee-based i ncone 5.3 3.6 45.9 34.5
Gross profit 12.7 9.6 31.6 19.9
Total SGR&A expenses 11.1 9.3 20.2 8.3
Earni ngs from operations 1.6 0.3 312.1
Goss profit rate 27. 1% 26. 0% 1. 1pts.
Expense rates:
% of revenue 23.8 25.0 (1.2
% of gross profit 87.7 96.1 (8.4)
Qperating margin 3.3 1.0 2.3
APAC Commer ci al
Revenue from services
(including fee-based
i ncone) $ 101.8 $ 88.7 14. 7% 4.5%
Fee- based i ncone 3.8 3.0 28.3 17.2
Goss profit 14.7 12. 4 18.8 7.6
Total SGEA expenses 14.1 11. 4 23.5 11. 4

Earni ngs from operations 0.6 1.0 (35.5)

Goss profit rate 14.5% 14. 0% 0. 5pt s.



Expense rates:

% of revenue 13.8 12.8 1.0

% of gross profit 95.7 92.0 3.7

Operating margin 0.6 1.1 (0.5)
APAC PT

Revenue from services

(including fee-based

i ncone) $ 14.1 % 8.2 72.3% 58. 8%
Fee-based i ncone 4.2 2.9 47.1 36.2
Gross profit 5.6 3.8 52.2 40.0
Total SGRA expenses 5.7 4.3 31.5 20.3
Earni ngs from operations (0.1) (0.5) 89.3
Gross profit rate 39. 9% 45. 2% (5.3) pts.

Expense rates:

% of revenue 40. 4 53.0 (12.6)
% of gross profit 101. 2 117.1 (15.9)
Operating margin (0.5) (7.7) 7.2

KELLY SERVI CES, |NC. AND SUBSI DI ARl ES
RESULTS OF OPERATI ONS BY SEGVENT (conti nued)
( UNAUDI TED)

(In mllions of dollars)

Third Quarter

Const ant



OCG
Revenue from services
(including fee-based
i ncome)
Fee- based i ncone
Gross profit
Total SGR&A expenses
Earni ngs from operations
Goss profit rate
Expense rates:
% of revenue

% of gross profit

Operating margin

Cor por at e Expense
SGEA expenses excl udi ng
restructuring charges
Restructuring charges
Total SGRA expenses
Consol i dated Total (net of
i ntersegnment activity)
Revenue from services
(including fee-based
i ncone)

Fee- based i ncone

Goss profit

$ 80.7 $
10.5
22.2
22. 4

(0.2)

27. 5%

27.8

101.1

(0. 3)

$ 20.1 $

20.1

$ 1,409.8 $ 1,284.7

36.7

228.6

2010 Change
64.1 25
6.6 60
15. 4 44
19.6 14
(4.2) 94,
24. 0% 3.
30.5 (2
127.2 (26
(6.5) 6
21.2 (4
2.8 (100.
24.0 (16.
9.

24.9 48.
207.2 10.

Currency

Change
. 9% 24. 4%
.3 53.6
.1 40. 4
.5 10. 8
0
5pts.
.7)
. 1)
.8)%
0)
1)
7% 6. 1%
5 40.1
4 6.3



S&A expenses excl udi ng

restructuring charges 207.1 190.
Restructuring charges (0.6) 2.
Total SGEA expenses 206.5 192.
Earni ngs from operations 22.1 14,

Earni ngs from operations
excluding restructuring

char ges 21.5

G oss profit rate 16. 2%
Expense rates (excluding

restructuring charges):

% of revenue 14.7

% of gross profit 90. 6
Operating margin (excluding

restructuring charges) 1.5

KELLY SERVI CES, | NC. AND SUBSI DI ARI ES

RESULTS OF OPERATI ONS BY SEGMVENT

( UNAUDI TED)

(In mllions of dollar

17.

16.

14.

91.

s)

1%

9.0

(120.7)

54.7

25.6

0. 1pts.

(0.1)

(1.1)

0.2

Sept enber Year to Date

3.0

2011 2010

Change

Const ant
Currency

Change



Ameri cas Conmmercia
Revenue from services

(i ncluding fee-based

i ncone) $ 1,985.
Fee- based i ncone 8.
Gross profit 280.

S&A expenses excl uding

restructuring charges 218.

Restructuring charges

Total SGR&A expenses 218.

Earni ngs from operations 61.

Earni ngs from operations

excluding restructuring

char ges 61.

Gross profit rate 14,

Expense rates (excluding

restructuring charges):

% of revenue 11.

% of gross profit 78.

Operating margin (excluding

restructuring charges) 3.

Anericas PT
Revenue from services

(including fee-based

i ncone) $ 739
Fee- based i ncone 9.
Gross profit 110.
Total SGRA expenses 79.

Ear ni ngs from operations 30.

3 $ 1,781
8 6
1 256

6 201.
- 0.
6 202
5 54.
5 54.
1% 14.
0 11.
0 78
1 3.
1 $ 659
7 6.
1 103.
2 69.
9 34.

4%

11.

36.

(100.

13.

12.

12.

45.

14.

4%

0)

.3)pts.

.3)

.7)

1%

10. 7%

35.3

8.5

7.5

12. 0%

44.9

6.5

14.2



Gross profit rate
Expense rates:

% of revenue

% of gross profit

Operating margin

EMEA Commer ci al
Revenue from services
(i ncluding fee-based
i ncome) $
Fee- based i ncome
Gross profit
SG&A expenses excl udi ng
restructuring charges
Restructuring charges
Total SGEA expenses
Asset inpairments
Earni ngs from operati ons
Ear ni ngs from operations
excluding restructuring

char ges

G oss profit rate
Expense rates (excl uding
restructuring charges):

% of revenue

% of gross profit
Operating margin (excluding

restructuring charges)

14

10.

71.

751.

18.

121.

107.

110.

11.

13.

16.

14.

88.

. 9% 15
7 10.
9 67.
2 5.
3 $ 642
9 14.
8 103.
9 95.
8 2
7 98.
- 1
1 3.
9 6
2% 16.
4 14.
6 92.
8 1

7% (0.
5 0
0 4.
2 (1
8 16
4 30
8 17.
7 12.
7 4.
4 12.
.5 (100.
9 187.
.6 112.
1% 0.
9 (0
2 (3
0 0

8) pts.

.0)

. 9%

0)

1pts.

. 5)

. 6)

.8

6.5%

20.0

6.6

2.2



KELLY SERVI CES,

RESULTS OF OPERATI ONS BY SEGMENT (conti nued)

EMEA PT

Revenue from services
(including fee-based
i ncome)

Fee-based i ncome

Gross profit

Total SGR&A expenses

Earni ngs from operations

Goss profit rate
Expense rates:

% of revenue

% of gross profit

Qperating margin

APAC Conmer ci al

Revenue from services

I NC. AND SUBSI DI ARl ES

134.

15.

36.

32.

26.

24,

91.

( UNAUDI TED)

9%

(I'n mllions of dollars)

106.
11.
28.

27.

26.

25.

97.

%

26.
32.
26.
19.

289.

(1.

1

Sept enber Year to Date

0%

.2 pts.

1)

6

Const ant
Currency

Change

15. 4%
22.5
16. 7

8.5



(including fee-based

i ncome) $ 303.
Fee- based i ncome 11.
Gross profit 42,
S&A expenses excl uding

restructuring charges 41.
Restructuring charges
Total SGEA expenses 41.
Earni ngs from operations 1.
Ear ni ngs from operations

excluding restructuring

char ges 1.
G oss profit rate 14,
Expense rates (excl uding

restructuring charges):

% of revenue 13.
% of gross profit 97.
Operating margin (excluding
restructuring charges) 0.
APAC PT
Revenue from services

(i ncluding fee-based

i ncone) $ 39.
Fee-based i ncome 12.
Gross profit 16.
Total SGEA expenses 17.
Earni ngs from operations (1.

Goss profit rate 41.

0%

6)

5%

253.

35.

32.

32.

14.

12.

90.

23.

10.

12.

(1.

42.

0%

9)

5%

19.
30.

19.

29.
(100.

26.

65.
63.
61.
48.

15.

9%

. 8)

.2)

-pts.

5%

.0) pts.

8. 9%

18.4

8.1

14.2

52. 1%

50.3

48.1

36.1



Expense rates:

% of revenue 45.7 50. 8 (5.1)
% of gross profit 110.2 119.6 (9.4)
Operating margin (4.2) (8.3) 4.1

KELLY SERVI CES, INC. AND SUBSI DI ARI ES
RESULTS OF OPERATI ONS BY SEGMENT (conti nued)
( UNAUDI TED)

(Inmllions of dollars)

Sept enber Year to Date

Const ant
Currency
2011 2010 Change Change
OCG
Revenue from services
(including fee-based incone) $ 222.9 $ 179.8 24. 0% 22.6%
Fee-based i ncone 28.7 18.3 57.0 50. 8
Gross profit 62.1 42. 4 46. 7 43. 3
SGEA expenses excl udi ng
restructuring charges 65.5 56. 8 15. 4
Restructuring charges - 0.1 (100.0)
Total SGRA expenses 65. 5 56.9 15.3 11.7
Earni ngs from operations (3.4) (14.5) 76.1

Earni ngs from operations

excluding restructuring



char ges

Goss profit rate

Expense rates (excluding
restructuring charges):
% of revenue

% of gross profit

Operating margin (excluding

restructuring charges)

Cor por at e Expense

SG&A expenses excl udi ng
restructuring charges
Restructuring charges

Total SGEA expenses

Consol i dated Total (net of
i ntersegnent activity)

Revenue from services

(including fee-based incone)

Fee- based i ncome

Gross profit

S&A expenses excl udi ng
restructuring charges
Restruct uring charges

Total SGEA expenses

Asset inpairnents
Ear ni ngs from operati ons
Earni ngs from operations
excluding restructuring

char ges

(3

27

29

105.

(1

58

58

$4, 154.

104.

666.

619.

621.

45

47

4 (14
8%  23.
4 31.
6 134,
6) (8.
0 $ 54
- 3.
0 58.
7 $3,624.
2 73.
9 578.
1 548.
8 7
9 555.
- 1
0 21
8 28.

4) 76.
5% 4.
6 (2
3 (28
1) 6.
7 5
6 (100
3 (0
5 14
0 43.
1 15.
2 12
2 (61
4 12.
.5 (100.
2 112
4 67.

3pts.

.2)

. 9%

. 6)

. 6%

11. 2%

34.9

11. 4

8.0



Gross profit rate 16. 1% 16. 0% 0.1pts
Expense rates (excluding

restructuring charges):

% of revenue 14.9 15.1 (0.2)

% of gross profit 92.8 94. 8 (2.0)
Operating margi n (excluding

restructuring charges) 1.2 0.8 0.4

KELLY SERVI CES, I|NC. AND SUBSI DI ARl ES
CONSOL| DATED BALANCE SHEETS
( UNAUDI TED)

(Inmllions of dollars)

Cct ober 2, January 2,
2011 2011
Current Assets

Cash and equival ents $ 73.5 $ 80.5 $
Trade accounts receivable, |ess

al l onances of $13.7, $12.3 and

$13.0, respectively 939.9 810.9
Prepai d expenses and ot her

current assets 53.7 44.8
Def erred taxes 27.0 22. 4

Total current assets 1,094.1 958. 6

Cct ober 3,

2010

87.2

831.3

54.7

25.5

998.7



Property and Equi prent, Net 91.6 104.0 107. 2

Noncurrent Deferred Taxes 89.6 84.0 80.4
Goodwi I I, Net 67.3 67.3 67.3
O her Assets 145.6 154. 5 147. 3
Total Assets $ 1,488.2 $ 1,368.4 $ 1,400.9

Current Liabilities
Short-term borrow ngs and
current portion of long-term
debt $ 79.0 % 78.8 $ 68. 3
Accounts payabl e and accrued
liabilities 227.7 181.6 167.6

Accrued payroll and rel ated

t axes 283.0 243. 3 273.0
Accrued insurance 31.4 31.3 23.8
I ncone and ot her taxes 60.0 56.0 56. 6

Total current liabilities 681.1 591.0 589. 3

Noncurrent Liabilities
Long-term debt - - 52.7

Accrued i nsurance 53.7 53.6 56. 3



Accrued retirenent benefits

O her long-termliabilities

Total noncurrent

liabilities

St ockhol ders' Equity
Common st ock
Treasury stock
Pai d-in capital
Earnings invested in the
busi ness
Accumul at ed ot her conprehensive

i nconme

Total stockhol ders' equity

Total Liabilities and

St ockhol ders' Equity $
STATI STI CS
Wor ki ng Capi t al $

Current Ratio
Debt -to-capital %

d obal Days Sal es Qutstanding

82.8 85.
13.6 14.
150. 1 153.
40. 1 40.
(68. 6) (70.
29. 3 28.
635. 3 597.
20.9 29
657.0 623

1,488.2 $ 1, 368.

4 79.0
6 15. 3
6 203. 3
1 40.1
9) (71.2)
0 27.5
6 583. 0
0 28.9
8 608. 3

4 % 1,400.9

413.0 $ 367.

1.6 1.

10. 7% 11
52

6 $ 409. 4

6 1.7

2% 16. 6%
49 52



KELLY SERVI CES, | NC. AND SUBSI DI ARI ES

CONSOLI DATED STATEMENTS OF CASH FLOWS

FOR THE 39 WEEKS ENDED OCTOBER 2, 2011 AND OCTOBER 3, 2010

( UNAUDI TED)

(I'n mllions of dollars)

2011

Cash flows fromoperating activities

Net earni ngs $ 39.6
Noncash adj ust nments:

| npai rnent of assets -
Depreci ation and anortization 23.9
Provision for bad debts 3.5
St ock- based conpensation 3.5
O her, net (1.5)
Changes in operating assets and liabilities (63.4)
Net cash from operating activities 5.6

Cash flows frominvesting activities
Capi tal expenditures (10.0)

Settlement of forward exchange contracts 0.7

26.

(5.



Gt her investing activities

Net cash frominvesting activities

Cash flows fromfinancing activities
Net change in short-term borrow ngs
Repayment of debt
Di vi dend paynents

Sal e of stock and other financing activities

61.

(62.

9)

.9)

.0)

Net cash fromfinancing activities

Ef fect of exchange rates on cash and equival ents

Net change in cash and equival ents

Cash and equival ents at begi nning of period

Cash and equi val ents at end of period $

KELLY SERVI CES, | NC. AND SUBSI DI ARI ES

(12.8)

(7.3)



REVENUE FROM SERVI CES
( UNAUDI TED)

(In mllions of dollars)

Third Quarter (Commercial, PT and OCGQ

% Change
Const ant
2011 2010 Uss$ Currency
Arreri cas
United States $ 858.6 $ 811.3 5. 8% 5. 8%
Canada 66. 0 56.7 16.3 9.8
Mexi co 27.1 25.2 7.7 4.0
Puerto Rico 24.5 21.7 13.3 13.3
Total Anericas 976. 2 914.9 6.7 6.2
EMEA
France 76.6 71.3 7.5 (1.4)
Swi t zerl and 68. 3 47.9 42.4 13.9
Russi a 36.4 26.8 36.4 30.4
United Ki ngdom 30.9 33.8 (8.3) (11.5)
Por t ugal 22.8 21.3 6.9 (1.9
Ger many 21. 4 18.1 18.3 8.5
Nor way 18.3 15.1 21.2 8.5
Italy 18.2 14.7 23.2 13. 4
Ot her 21.7 20. 8 4.5 (4.5)

Total EMEA 314.6 269.8 16.6 4.9



APAC

Australia 36.8 31.9 15.3 (0.1)

Si ngapore 26.2 21.7 20.8 9.6

Mal aysi a 18.1 16.5 9.5 5.1

I ndi a 18.0 15.5 15.6 14. 2

O her 19.9 14.4 38.2 23.9
Total APAC 119.0 100.0 18.9 8.5
Total Kelly Services, Inc. $ 1,409.8 $ 1,284.7 9. 7% 6.1%

KELLY SERVI CES, INC. AND SUBSI DI ARl ES
REVENUE FROM SERVI CES
( UNAUDI TED)
(In mllions of dollars)
Sept enber Year to Date (Commerci al,
PT and OCG
% Change
Const ant
2011 2010 US$ Currency

Arreri cas

United States

Canada

$ 2,561.6 $ 2,292.3 11.7% 11. 7%

186. 8 162.8 14.7 8.3



Mexi co

Puerto Rico

Total Anericas

EMEA
France
Swi t zerl and
Russi a
United Ki ngdom
Por t ugal
Ger many
Italy
Nor way

O her

Total EMEA

APAC
Australia
Si ngapore
Mal aysi a
I ndia

O her

Total APAC

Total Kelly Services, Inc.

224.7

177.8

108. 4

92.5

66. 1

62.7

53.3

50.9

67.4

110.3

78.6

54.5

53.1

55.5

206. 2

120.0

75.5

105. 6

58.8

50.6

46. 1

43.1

56.9

88.2

60. 2

47. 4

44. 4

44.7

20.

27.

12.

48,
43,
(12.
12.
23.
15.
18.

18.

18.

25.

30.

15.

19.

24.

23.

14.

6%

14.

27.

11.

20.
36.

(16.

15.

10.

17.

17.

13.

12.

. 2%



KELLY SERVI CES, I|NC. AND SUBSI DI ARl ES
RECONCI LI ATI ON OF NON- GAAP MEASURES
( UNAUDI TED)

(I'n mllions of dollars except per share data)

Sept ember Year to

Third Quarter Dat e

2011 2010 2011 2010
Pretax earnings from operations $ 22,1 $ 14.3$ 450% 21.2
Restructuring charges (Note 1) (0.6) 2.8 2.8 7.2
Asset inpairnents (Note 2) - - - 1.5
Ear ni ngs from operati ons excl udi ng
restructuring and asset inpairnent
char ges $ 21.5 $ 17.1 % 47.8% 29.9

Per Per

Anount Shar e Anpunt Shar e



Earni ngs from continui ng operations,
of taxes
Restructuring charges, net of taxes

(Note 1)

Earni ngs from continui ng operations
excl udi ng restructuring charges,

t axes

Earni ngs from continui ng operations,
of taxes
Restructuring charges, net of taxes
(Note 1)

Asset inpairnents,

Ear ni ngs from continui ng operations

excluding restructuring and asset

net of taxes (Note 2) - -

net of

net
$ 19.7 $ 0.52 $ 9.6 $ 0. 26
(0.6) (0.02) 1.8 0. 05
$ 19.1 $ 0.51 $ 11.4 $ 0.31
Sept enber Year to Date
2011 2010
Per Per
Anount Shar e Anpunt Shar e
net
$ 40.8 $ 1.09 $ 11.5 $ 0.32
2.8 0. 07 5.4 0.15
1.2 0.03



i mpai rment charges, net of taxes $ 43.6%$ 1.16$ 181 % 0.50

KELLY SERVI CES, | NC. AND SUBSI DI ARI ES
RECONCI LI ATI ON OF NON- GAAP MEASURES

( UNAUDI TED)

Managenent believes that the non-GAAP (Generally Accepted Accounting
Principles) informati on excluding the restructuring and inpairment charges
is useful to understand the Conpany's fiscal 2011 financial performance and
i ncreases conparability. Specifically, Managenent believes that excluding
these itenms allows for a nore neani ngful conparison of current period
operating performance with the operating results of prior periods. These
non- GAAP nmeasures may have linmitations as anal ytical tools because they
exclude items which can have a material inmpact on cash flow and earnings per
share. As a result, Mnagenent considers these neasures, along with reported
results, when it reviews and eval uates the Conpany's financial performance.
Managenent believes that these neasures provide greater transparency to

i nvestors and provide insight into how Managenent is evaluating the
Company' s financial performance. Non- GAAP nmeasures shoul d not be consi dered
a substitute for, or superior to, measures of financial performance prepared

in accordance w th GAAP.

(1) I'n 2010, restructuring costs related prinarily to severance and | ease
term nation costs for branches in the EMEA and APAC Commercial segments that
were in the process of closure at the end of 2009, as well as severance

costs related to the corporate headquarters. In 2011, restructuring costs



relate primarily to revisions of the estimated | ease termination costs for

EMEA Commercial branches that closed in prior years.

(2) Asset inpairment charges relate to the wite-off of inconplete software

projects in Europe.

ANALYST CONTACT:
Janmes Pol ehna
(248) 244-4586

j anes pol ehna@el | yservi ces. com

MEDI A CONTACT:
Jane Stehney
(248) 244-5630

jane stehney@el |l yservi ces.com

Source: Kelly Services, Inc.
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