I e I I y
Kelly Services® Reports 4th Quarter and Full Year 2012 Results

TROY, MI -- (Marketwire) -- 01/31/13 -- Kelly Services, Inc. (NASDAQ: KELYA) (NASDAQ: KELYB), a
leader in providing workforce solutions, today announced results for the fourth quarter and full year of
2012.

Carl T. Camden, President and Chief Executive Officer, announced revenue for the fourth quarter of
2012 totaled $1.4 billion, a 2% decrease compared to the corresponding quarter of 2011. Revenue for
the full year totaled $5.5 billion, a 2% decrease compared to the prior year.

Earnings from operations for the fourth quarter of 2012 totaled $9.8 million, compared to $12.7 million

reported for the fourth quarter of 2011. Included in the results from operations for the fourth quarter of

2012 are asset impairment charges of $3.1 million and restructuring charges of $1.3 million. Excluding
these charges, earnings from operations were $14.2 million in the fourth quarter of 2012 compared to

$12.7 million in 2011.

Earnings from operations for the full year of 2012 totaled $72.3 million compared to $57.7 million in
2011. Included in the results from operations for 2012 are asset impairment charges of $3.1 million and
a restructuring benefit of $900 thousand. Included in the results from operations for 2011 are
restructuring charges of $2.8 million. Excluding these items from both years, earnings from operations
were $74.5 million in 2012 compared to $60.5 million in 2011.

Diluted earnings per share from continuing operations in the fourth quarter of 2012 were $0.23
compared to $0.64 per share in the fourth quarter of 2011. Included in diluted earnings per share from
continuing operations for the fourth quarter of 2012 are asset impairment charges of $0.05 per share,
restructuring charges of $0.02 per share and a loss on the North Asia joint venture of $0.03 per share.
Excluding these charges, diluted earnings per share from continuing operations for the fourth quarter
of 2012 were $0.33 per share compared to $0.64 in 2011.

Diluted earnings per share from continuing operations for the full year of 2012 were $1.31 compared to
$1.72 per share in 2011. Included in diluted earnings per share from continuing operations for 2012 are
asset impairment charges of $0.05 per share, a restructuring benefit of $0.04 per share and a loss on
the North Asia joint venture of $0.03 per share. Included in diluted earnings per share from continuing
operations for 2011 are restructuring charges of $0.07 per share. Excluding these charges from both
periods, diluted earnings per share from continuing operations for 2012 were $1.34 per share
compared to $1.80 in 2011.

Commenting on the fourth quarter and full year results, Camden stated, "Given the challenging fourth
guarter and anemic economic growth throughout the year, we're pleased with our performance. Our
strategy is clearly yielding results. We kept expenses under control, grew our higher-margin
professional and technical business, and delivered four straight quarters of positive earnings in our


http://ctt.marketwire.com/?release=980194&id=2549986&type=1&url=http%3a%2f%2fwww.kellyservices.com%2fGlobal%2fHome%2f

outsourcing and consulting group.”

Camden expects persistent headwinds and mediocre job growth in the months ahead, but feels Kelly is
well-positioned. "We're operating more efficiently, and we're investing in flexible solutions that meet the
fastest-growing demands in the market. Skilled workers will continue to be in short supply in 2013, and
companies will continue to look for ways to better manage their workforce. Kelly's professional and
technical staffing capabilities, along with our expertise in talent supply chain management, provide the
solution.”

In conjunction with its fourth quarter and full year earnings release, Kelly Services, Inc. will host a
conference call at 9:00 a.m. (ET) on January 31, to review the results and answer questions. The call
may be accessed in one of the following ways:

Via the Telephone:

U.S. 1 800 288-9626
International 1 651 291-5254

The pass code is Kelly Services
Via the Internet:

The call is also available via the internet through the Kelly Services website:
www.kellyservices.com

This release contains statements that are forward-looking in nature and accordingly, are subject to
risks and uncertainties. These factors include, but are not limited to, competitive market pressures
including pricing and technology introductions, changing market and economic conditions, our ability to
achieve our business strategy, including our ability to successfully expand into new markets and
service lines, material changes in demand from or loss of large corporate customers, impairment
charges triggered by adverse industry or market developments, unexpected termination of customer
contracts, availability of temporary workers with appropriate skills required by customers, liabilities for
employment-related claims and losses, including class action lawsuits and collective actions, liability
for improper disclosure of sensitive or private employee information, unexpected changes in claim
trends on workers' compensation and benefit plans, our ability to maintain specified financial
covenants in our bank facilities, our ability to access credit markets and continued availability of
financing for funding working capital, our ability to sustain critical business applications through our key
data centers, our ability to effectively implement and manage our information technology programs, our
ability to retain the services of our senior management, local management and field personnel, the
impact of changes in laws and regulations (including federal, state and international tax laws), the net
financial impact of the Patient Protection and Affordable Care Act on our business, risks associated
with conducting business in foreign countries, including foreign currency fluctuations, and other risks,
uncertainties and factors discussed in this release and in the Company's filings with the Securities and
Exchange Commission. Actual results may differ materially from any forward-looking statements
contained herein, and we have no intention to update these statements.

About Kelly Services®

Kelly Services, Inc. (NASDAQ: KELYA) (NASDAQ: KELYB) is a leader in providing workforce solutions.
Kelly® offers a comprehensive array of outsourcing and consulting services as well as world-class
staffing on a temporary, temporary-to-hire, and direct-hire basis. Serving clients around the globe, Kelly
provides employment to more than 560,000 employees annually. Revenue in 2012 was $5.5 billion.
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Visit kellyservices.com and connect with us on Facebook, LinkedIn, and Twitter. Download The Talent
Project, a free iPad app by Kelly Services.

KELLY SERVI CES, | NC. AND SUBSI DI ARl ES
CONSOLI DATED STATEMENTS OF EARNI NGS

FOR THE 13 WEEKS ENDED DECEMBER 30, 2012 AND JANUARY 1, 2012

( UNAUDI TED)
(In mllions of dollars except per share data)
2012 2011 Change % Change
Revenue from servi ces $1,375.4 $1,396.3 $ (20.9) (1.5)%
Cost of services 1,153.2 1,172.0 (18. 8) (1.6)
G oss profit 222.2 224. 3 (2.1) (0.9)
Sel l'ing, general and
adm ni strative
expenses 209. 3 211.6 (2.3) (1.1)

Asset inpairnents 3.1 - 3.1
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Ear ni ngs from operations 9.8

O her expense, net (1.7)

Ear ni ngs from conti nui ng

operations before taxes 8.1

| nconme t axes (0.8)

Ear ni ngs from conti nui ng

operations 8.9
Ear ni ngs from di sconti nued
operations, net of tax -
Net earni ngs $ 8.9
Basi c earni ngs per share on
conmon st ock

Earni ngs from conti nui ng

oper ati ons $ 0.23

12. 7

24. 1

$ 0.64

(2.9)

(4. 6)

(15.2)

$  (0.41)

(22. 8)

(36.2)

(63. 3)

(64.1) %



Earni ngs from di sconti nued

oper ati ons

Net ear ni ngs

Di | uted earnings per share on

comon st ock

Earni ngs from conti nui ng

oper ati ons

Ear ni ngs from di sconti nued

oper ati ons

Net ear ni ngs

STATI STI CS:

G oss profit rate

Selling, general and
adm ni strative expenses:
% of revenue

% of gross profit

% Ret ur n:
Earni ngs from operations
Earni ngs from conti nui ng

operations before taxes

0.23

0. 23

0. 23

16. 2%

15.2

94. 2

0.7

0.6

0. 64 (0. 41)

0.64 $ (0.41)

0. 64 (0. 41)

16.1% 0. 1pts.

15. 2 0.0
94. 3 (0.1)
0.9 (0.2)

0.9 (0.3)

NM

(64. 1)

(64.1) %

NM

(64.1)



Earni ngs from conti nui ng

operations 0.6 1.7 (1.1)
Net earni ngs 0.6 1.7 (1.1)
Ef fective incone tax rate (8.9)% (89.2)% 80. 3pts.

Aver age nunber of shares

out st andi ng

(mllions):
Basi c 37.1 36. 8
D luted 37.1 36. 8

Shares adj usted for nonvested

restricted awards

(mllions):
Basi c 38.3 37.8
Dluted 38.3 37.8

KELLY SERVI CES, | NC. AND SUBSI DI AR ES
CONSOL| DATED STATEMENTS OF EARNI NGS
FOR THE 52 WEEKS ENDED DECEMBER 30, 2012 AND JANUARY 1, 2012
( UNAUDI TED)

(In mllions of dollars except per share data)

2012 2011 Change % Change



Revenue from services $ 5,450.5 $ 5,551.0 $ (100.5) (1.8)%

Cost of services 4,553.9 4,667.7 (113.8) (2.4)

G oss profit 896. 6 883. 3 13.3 1.5

Sel l'ing, general and

adm ni strative expenses 821.2 825. 6 (4.4) (0.6)
Asset inpairnents 3.1 - 3.1 NM
Ear ni ngs from operations 72.3 57.7 14. 6 25.3
O her expense, net (3.5) (0.1) (3.4) NM

Ear ni ngs from conti nui ng

operations before taxes 68. 8 57.6 11.2 19.4

I nconme taxes 19.1 (7.3) 26. 4 363.5



Ear ni ngs from conti nui ng

oper ati ons 49.7 64.9 (15. 2) (23.5)

Earni ngs (loss) from
di sconti nued operations, net

of tax 0.4 (1.2) 1.6 NM

Net ear ni ngs $ 50.1 $ 63.7 $ (13.6) (21.4)%

Basi ¢ earni ngs per share on
common st ock
Earni ngs from conti nui ng
oper ati ons $ 1.31 % 1.72 $ (0.41) (23.8)%
Earni ngs (loss) from
di sconti nued operations 0.01 (0.03) 0.04 NM

Net ear ni ngs 1.32 1.69 (0.37) (21.9)

Di | uted earnings per share on
conmon st ock
Earni ngs from conti nui ng
oper ati ons $ 1.31 % 1.72 $ (0.41) (23.8)%
Earni ngs (loss) from
di sconti nued operations 0.01 (0.03) 0.04 NM

Net ear ni ngs 1.32 1.69 (0.37) (21.9)



STATI STI CS:

G oss profit rate

Sel l'ing, general and
adm ni strati ve expenses:
% of revenue

% of gross profit

% Ret ur n:
Earni ngs from operati ons
Earni ngs from conti nui ng
operati ons before taxes
Earni ngs from conti nui ng
oper ations

Net earni ngs

Ef fective incone tax rate

Aver age nunber of shares
out st andi ng
(mllions):
Basi c

D | uted

16.

15.

91.

27.

37.

37.

5% 15. 9% 0. 6pt s.
1 14.9 0.2
6 93.5 (1.9
3 1.0 0.3
3 1.0 0.3
.9 1.2 (0.3)
9 1.1 (0.2)
8% (12.6) % 40. 4pts.
0 36.8
0 36. 8



Shares adj usted for nonvested

restricted awards

(mllions):
Basi c 38.0 37.6
Diluted 38.1 37.6
KELLY SERVI CES, | NC. AND SUBSI DI ARl ES
RESULTS OF OPERATI ONS BY SEGVENT
( UNAUDI TED)
(In mllions of dollars)
Fourth Quarter
Const ant
Currency
2012 2011 Change Change
AVERI CAS
Commer ci al
Revenue from services
(i ncluding fee-based
i ncone) $ 662.3 $ 675.6 (2.0)% (2.1)%
Fee- based i ncone 3.6 3.2 13.5 13.9

G oss profit 96. 1 96. 4 (0.3) (0. 4)



G oss profit rate

PT
Revenue from services
(including fee-based
i ncone)
Fee- based i ncone

G oss profit

G oss profit rate

Total Americas
Revenue from services
(i ncluding fee-based
i ncone)
Fee- based i ncone
G oss profit
Total SG&A expenses

Ear ni ngs from operati ons

G oss profit rate
Expense rates:

% of revenue

% of gross profit

Qperating margin

14. 5%

255.6

38.9

15. 2%

917.9

135.0

102. 4

32.6

14. 7%

11.2

75.8

3.6

14.3% 0. 2pts.
243. 7 4. 9%
3.6 (12.3)
38.0 2.4

15.6% (0. 4) pt s.

919. 3 (0.2) %
6.8 (0. 2)
134. 4 0.5
100. 1 2.3
34.3 (4.8)
14.6% 0. 1pts.
10. 9 0.3
74.5 1.3

3.7 (0.1)

4.

6%

(12. 4)

2.

(0.

(0.

2

4) %

1)

0.4

2.

3



EMEA

Conmer ci al

Revenue from servi ces

(i ncluding fee-based

i ncone)
Fee-based i ncone

G oss profit

Goss profit rate

PT

Revenue from servi ces

(i ncluding fee-based

i ncomne)
Fee-based i ncone

G oss profit

Goss profit rate

Tot al ENMEA

Revenue from servi ces

(i ncluding fee-based

i ncone)
Fee- based i ncone

G oss profit

213.4  $
4.9

32.7

15. 3%

43.0 $
3.7

10. 3

23. 9%

256.4 $
8.6

43.0

238. 8 (10. 6) %
6.0 (18. 3)
38.7 (15. 6)
16. 2% (0. 9) pt s.
44.9 (4.2)%
4.2 (12.7)
11. 3 (9. 6)
25.3% (1. 4)pts.
283. 7 (9.6)%
10. 2 (16. 0)
50. 0 (14. 3)

(8.9) %
(17. 3)

(14. 0)

(2.1)%
(11. 3)

(7.8)

(7.8)%
(14. 8)

(12. 6)



SGA expenses excl udi ng
restructuring charges
Restructuring charges
Total SGEA expenses
Ear ni ngs from operati ons
Ear ni ngs from operati ons
excl udi ng restructuring

char ges

Goss profit rate
Expense rates (excl uding
restructuring charges):
% of revenue
% of gross profit
OQperating margi n (excl udi ng

restructuring charges)

KELLY SERVI CES,

42. 6
1.3
43. 9

(0. 9)

0.4

16. 7%

16.6

99. 3

46. 4 (8.3)
- NM
46. 4 (5. 6)
3.6 NM
3.6 (91.7)

17. 7% (1. 0) pt s.

16. 4 0.2
92. 8 6.5
1.3 (1.2)

I NC. AND SUBSI DI ARl ES

RESULTS OF COPERATI ONS BY SEGVENT

( UNAUDI TED)

(In mllions of dollars)

Fourth Quarter

(4.1)

Const ant



APAC
Conmer ci al
Revenue from services
(i ncluding fee-based
i ncomne)
Fee- based i ncone

G oss profit

G oss profit rate

PT
Revenue from services
(i ncluding fee-based
i ncomne)
Fee- based i ncone

G oss profit

G oss profit rate

Tot al APAC
Revenue from servi ces
(i ncluding fee-based

i ncone)

$

$

$

84.9 $
2.4

11.7

13. 8%

11.7  $
2.9

4.3

36. 7%

96.6 $

93.8

2.9

13.2

(9.5)%
(18.5)

(11.2)

14.1% (0. 3) pt s.

12. 3

3.1

4.4

35. 5%

106.1

(4.6) %
(5. 6)

(1.5)

1. 2pts.

(9.0) %

Currency

Change

(12.4) %
(19. 2)

(13. 6)

(6.8) %
(8.0)

(4.0)

(11.7) %



Fee- based i ncone
G oss profit
Total SG&A expenses
Ear ni ngs from operati ons
G oss profit rate
Expense rates:

% of revenue

% of gross profit

Qperating margin

Revenue from services
(i ncluding fee-based
i ncone)

Fee- based i ncone

G oss profit

Total SGEA expenses

Earni ngs from operations

G oss profit rate

Expense rates:

% of revenue

% of gross profit

Qperating margin

5.

16.

15.

16

16.

99.

113.

13.

29.

25.

25

22.

88.

2.

3

. 6%

. 6%

9

6.
17.
17.

(0.

16

16.
101.

(0.

94.
10.
23.

22.

24

23.

96.

0.

0 (11.9) (13.4)
6 (8.8) (11. 2)
9 (11.0) (13.3)
3) NM

. 6% - pts.

9 (0. 4)

7 (2.4)

3) 0.4

4 20.1% 20. 0%
8 26.9 27.1
0 26. 3 26.3
2 16.1 16. 2
. 8 302.0
.3% 1.3pts.

5 (0.8)

4 (7.7)

9 2.0



KELLY SERVI CES, | NC. AND SUBSI Di AR ES
RESULTS OF OPERATI ONS BY SEGVENT
( UNAUDI TED)

(In mllions of dollars)

Decenber Year to Date

Const ant
Currency
2012 2011 Change Change
AVERI CAS
Conmrer ci al
Revenue from services
(i ncluding fee-based
i ncone) $ 2,642.4 $ 2,660.9 (0.7)% - %
Fee- based i ncone 15. 7 12.0 30.7 33.3
G oss profit 388. 2 375.3 3.4 4.1

G oss profit rate 14. 7% 14.1% 0. 6pts.

PT
Revenue from servi ces
(i ncluding fee-based

i ncomne) $1,029.7 $ 982.8 4. 8% 4. 8%



Fee- based i ncone
G oss profit
G oss profit rate
Total Anmericas
Revenue from services
(i ncluding fee-based
i ncone)
Fee- based i ncone
G oss profit
Total SGE&A expenses

Earni ngs from operati ons

G oss profit rate
Expense rates:

% of revenue

% of gross profit

Qperating margin

ENVEA
Conmer ci al
Revenue from services
(i ncluding fee-based
i ncone)

Fee- based i ncone

14.5 13.3
159. 7 147.8

15. 5% 15. 0%
$ 3,672.1 $ 3,643.7
30.2 25.3
547.9 523.1
405. 8 396. 4
142.1 126. 7

14. 9% 14. 4%
11.1 10.9
74. 1 75. 8
3.9 3.5
$ 854.6 $ 990.1
22. 4 24.9

8.5

8.0

0. 5pt s.

0. 8%

19.0

2.4

12.0

0. 5pt s.

0.2

(1.7)

0.4

(13.7) %

(10. 1)

8.6

1.3%
20.3
5.2

3.0

(8.0) %

(4.2)



G oss profit

G oss profit rate

PT
Revenue from services
(i ncluding fee-based
i ncomne)
Fee- based i ncone

G oss profit

G oss profit rate

Total ENMEA
Revenue from services
(i ncluding fee-based
i ncone)
Fee- based i ncone
G oss profit
SGEA expenses excl udi ng
restructuring charges
Rest ructuring charges
Total SG&A expenses
Ear ni ngs from operations
Earni ngs from operations

excl udi ng restructuring

133. 8 160. 3 (16. 6)
15. 7% 16. 2% (0. 5) pt s.
168.3 $ 178.9 (5.9) %
16. 8 19. 2 (12.7)
43.0 47. 4 (9. 4)
25. 5% 26.5% (1.0)pts.
$1,022.9 $ 1,169.0 (12.5) %
39. 2 44. 1 (11. 2)
176. 8 207.7 (14.9)
169. 0 186. 9 (9.7)
(0.9) 2.8 (132. 3)
168. 1 189. 7 (11.5)
8.7 18.0 (51. 6)

(10. 9)

0. 4%
(7.3)

(3. 4)

(6.7)%
(5.5)

(9.2)

(6. 0)



char ges 7.8 20. 8 (62.5)

G oss profit rate 17. 3% 17.8% (0. 5) pts.
Expense rates (excl uding

restructuring charges):

% of revenue 16.5 16.0 0.5

% of gross profit 95. 6 90.1 5.5
Qperating margi n (excl udi ng

restructuring charges) 0.8 1.8 (1.0)

KELLY SERVI CES, | NC. AND SUBSI DI AR ES
RESULTS OF OPERATI ONS BY SEGVENT
( UNAUDI TED)

(In mllions of dollars)

Decenber Year to Date
Const ant
Currency

2012 2011 Change Change

APAC
Conmer ci al
Revenue from servi ces

(i ncluding fee-based



i ncone)

Fee- based i ncone
G oss profit

rate

G oss profit

PT

Revenue from services

(i ncluding fee-based incone) $

Fee- based i ncone

G oss profit

G oss profit rate

Total APAC

Revenue from services
(i ncluding fee-based
i ncone)

Fee- based i ncone

G oss profit

Total SGEA expenses
Earni ngs from operations

Goss profit rate

Expense rates:

% of revenue

343.

11.

50.

14

51.

15.

21.

40

394.
27.
71.
73.

(2.

18

18.

. 6%

. 6%

3)

. 0%

397.

13.

55.

14

51.

15.

20.

40

449.
29.
76.
77.

(0.

17

17.

. 0%

. 1%

7)

. 0%

(13.7) %
(15.7)

(10. 0)

0. 6pt s.

0. 5%

3.1

1.9

0. 5pt s.

(12.1) %
(5.8)
(6.8)
(4.7)

(207. 4)

1.0pts.

1.4

(13.2) %
(13. 4)

(9.3)

1.2%
2.9

2.0

(11.5) %
(4. 8)
(6.3)

(4.1)



% of gross profit 103.3 101.0 2.3

Qperating margin (0.6) (0.2) (0. 4)

Revenue from services

(including fee-based

i ncomne) $ 396.1 $ 317.3 24. 8% 25. 5%
Fee- based i ncone 51. 4 39.5 30.0 32.1
G oss profit 104.0 78.8 32.0 33.5
Total SG&A expenses 95.4 81.4 17.0 18.6
Ear ni ngs from operati ons 8.6 (2.6) NM
G oss profit rate 26. 3% 24.8% 1.5pts.

Expense rates:

% of revenue 24. 1 25.7 (1.6)
% of gross profit 91.6 103. 4 (11.8)
Qperating margin 2.2 (0.8) 3.0

KELLY SERVI CES, | NC. AND SUBSI Di AR ES
CONSCLI DATED BALANCE SHEETS
( UNAUDI TED)

(In mllions of dollars)

Dec. 30, Jan. 1,

2012 2012



Current Assets
Cash and equival ents $ 76.3 $ 81.0

Trade accounts receivable, |ess all owances of

$10.4 and $13.4, respectively 1,013.9 944.9
Prepai d expenses and ot her current assets 57.5 50. 6
Def erred taxes 44.9 38.2

Total current assets 1,192.6 1,114.7
Property and Equi pnent, Net 89.9 90. 6
Noncurrent Deferred Taxes 82.8 94. 1
Goodwi | |, Net 89.5 90. 2
O her Assets 180.9 152.1
Total Assets $ 1,635.7 $ 1,541.7

Current Liabilities
Short -t erm borrow ngs $ 64.1 $ 96. 3

Accounts payable and accrued liabilities 295.6 237.2



Accrued payroll and rel ated taxes
Accrued insurance

I ncone and ot her taxes

Total current liabilities

Noncurrent Liabilities
Accrued i nsurance
Accrued retirenent benefits

O her long-termliabilities

Total noncurrent liabilities

St ockhol ders' Equity
Common st ock
Treasury stock
Pai d-in capital
Earnings invested in the business

Accunul at ed ot her conprehensive i ncone

Total stockhol ders' equity

264.5
32.8

65. 3

722. 3

43.5
111.0

17.9

172. 4

40. 1
(61. 6)
27.1
700. 0

35.4

271. 4
31.5

61. 3

697.7

53.5
91.1

23.7

168. 3

40. 1
(66. 9)
28. 8
657.5

16. 2



Total Liabilities and Stockhol ders' Equity $ 1,635.7 $ 1,541.7

STATI STI CS:
Wor ki ng Capit al $ 470.3 $ 417.0
Current Ratio 1.7 1.6
Debt -t o-capital % 8. 0% 12. 5%
d obal Days Sal es Qutstandi ng 53 52
KELLY SERVI CES, | NC. AND SUBSI DI ARl ES
CONSCOLI DATED STATEMENTS OF CASH FLOWS
FOR THE 52 WEEKS ENDED DECEMBER 30, 2012 AND JANUARY 1, 2012
( UNAUDI TED)
(In mllions of dollars)
2012 2011
Cash flows fromoperating activities
Net ear ni ngs $ 50.1 $ 63. 7
Noncash adj ust nments:
| mpai rment of assets 3.1 -
Depreci ation and anorti zation 22.3 31.4

Provi sion for bad debts 1.1 4.3



St ock- based conpensati on

G her, net

Changes in operating assets and liabilities

Net cash from operating activities

Cash flows frominvesting activities
Capi tal expenditures
Investnent in equity affiliate

Acqui si tion of conpanies, net of cash received

O her investing activities

Net cash frominvesting activities

Cash flows fromfinancing activities
Net change in short-term borrow ngs
Repaynent of debt
Di vi dend paynents

QG her financing activities

Net cash fromfinancing activities

(21.5)

(6. 6)

(39. 4)

(15. 4)

(6.5)

1.2

6.1



Ef fect of exchange rates on cash and equival ents 1.7 (4.0
Net change in cash and equival ents (4.7) 0.5
Cash and equi val ents at begi nning of period 81.0 80.5
Cash and equi val ents at end of period $ 76.3 $ 81.0

KELLY SERVI CES, I NC. AND SUBSI DI ARl ES
REVENUE FROM SERVI CES
( UNAUDI TED)

(In mllions of dollars)

Fourth Quarter (Conmercial,

PT and OCQ

% Change

2012 2011 Uss

Const ant

Currency



Aneri cas

United States $ 877.9 % 883.8 (0.7)% (0.7)%
Canada 60. 5 60.9 (0.8) (3.9)
Mexi co 35.3 26. 2 34.8 27.7
Puerto R co 23. 4 25.9 (9.6) (9.6)
Brazi | 14.0 - NM NM
Total Anericas 1,011.1 996. 8 1.4 1.3
EMEA
France 58.8 71.2 (17.3) (14.1)
Swi tzerl and 61. 2 62.0 (1.4) 0.9
Russi a 33.9 33.4 1.7 1.2
Uni t ed Ki ngdom 25.6 29.1 (11.9) (13.8)
Por t ugal 19.0 21.6 (12. 2) (8.8)
Ger many 16. 4 20. 1 (18.5) (15. 2)
Nor way 15.5 17. 8 (12.9) (13.9)
ltaly 14. 6 17. 7 (17. 6) (14. 3)
Q her 19.0 17.7 7.1 9.3
Total EMEA 264. 0 290. 6 (9.2) (7. 4)
APAC
Australia 33.9 35.1 (3.4) (5.8)
Si ngapor e 26.5 24. 4 8.4 2.9

Mal aysi a 18. 0 17.6 2.6 (0. 5)



New Zeal and

12.9 13.0 (0. 4) (6.0)

Q her 9.0 18.8 (52.6) (50. 3)
Total APAC 100. 3 108. 9 (7.9) (10.7)
Total Kelly Services, Inc. $ 1,375.4 $ 1,396.3 (1.5 % (1.5)%

KELLY SERVI CES, | NC. AND SUBSI DI ARl ES
REVENUE FROM SERVI CES
( UNAUDI TED)
(In mllions of dollars)
Decenber Year to Date (Commercial, PT
and OCQO
% Change
Const ant
2012 2011 Uss$ Currency
Aneri cas
United States $ 3,464.2 $ 3,445.4 0. 5% 0. 5%
Canada 243. 9 247. 7 (1.6) (0.5)
Mexi co 117.7 106. 0 11.0 16. 7



Puerto Rico

Br azi |

Total Anericas

EMEA

France

Switzerl and

Russi a

Uni ted Ki ngdom

Por t ugal
Ger many
Nor way
Italy

Q her

Tot al EMEA

APAC

Australia
Si ngapor e
Mal aysi a
New Zeal and

C her

Total APAC

243.0

235.6

131.0

104.9

75.0

70. 3

66. 3

59.1

135.5

101.6

72.9

52.4

49. 3

96. 6

295. 9

239. 8

141.8

121.6

87.7

82.8

68. 7

71.0

145. 4

103. 0

72.1

50. 8

3.

3

NM

2.

(17.
(1.
(7.

(13.

(14.

(15.
(3.

(16.

( 20.

(11.

(6.

(1.

(45.

(10.

3

9)
8)
6)
8)
5)
1)
5)
7)

8)

9)

9)

4)

0)

7)

3.

3

NM

2.

(11.

(2.

(12.

(7.

(7.

(9.

(14.

(6.

(7.

(2.

( 40.

(10.

8

0)

4)

7)

3)

9)

9)

5)

0)

2)

0)

2)

1)



Total Kelly Services, Inc. $ 5,450.5 $ 5,551.0 (1.8)% (0.2)%

KELLY SERVI CES, | NC. AND SUBSI Di AR ES
RECONCI LI ATI ON OF NON- GAAP VEASURES
FOR THE 13 WEEKS ENDED DECEMBER 30, 2012 AND JANUARY 1, 2012
( UNAUDI TED)

(In mllions of dollars except per share data)

Loss on

Restruc- Asset Equity
turing | mpair- Invest-
As Char ges nment s nment Adj ust ed %

reported (Note 1) (Note 2) (Note 3) Earnings Earni ngs Change

Revenue from

services $1,375.4 $ - $ - $ - $1,375.4 $1,396.3 (1.5 %

Cost of



services 1,153.2 -
G oss profit 222.2 -
Sel l'i ng,

general and

adm ni strative

expenses 209. 3 (1.3)
Asset

i mpai rment s 3.1 -
Ear ni ngs from

operations 9.8 1.3
O her expense,

net (1.7) -
Earni ngs from

cont i nui ng

oper ati ons

bef ore taxes 8.1 1.3

3.1

0.

7

1,153. 2

222.2

208.0

14. 2

13.2

1,172.0 (1.6)
224.3  (0.9)
211.6 (1.7)

12.7 11.8
- NM
12.7 4.1



| ncome t axes (0.8) 0.5

Earni ngs from
cont i nui ng

operations $ 8.9 % 0.8 %

Ear ni ngs per
share from
conti nui ng
oper ati ons:
Basi ¢ $ 0.23%$ 0.02%

Di | ut ed $ 0.23 $ 0.02 $

KELLY SERVI CES,

1.2 (0. 3) 0.6  (11.4)(106.5)

1.9$ 1.0$ 12.6$ 24.1 (48.1)%

0.05$ 0.03$ 0.33$ 0.64 (48.4)%

0.05% 0.03%$ 0.33% 0.64 (48.4)%

I NC. AND SUBSI DI ARl ES

RECONCI LI ATI ON OF NON- GAAP MEASURES

FOR THE 52 WEEKS ENDED DECEMBER 30, 2012 AND JANUARY 1, 2012

( UNAUDI TED)

(In mllions of dollars except per share data)



Restruc- Asset Equity
turing | mpair- Invest-
As Char ges nment s nment Adj ust ed Adj usted %

reported (Note 1) (Note 2) (Note 3) Earnings Earnings Change

Revenue from

services $5,450.5 $ - $ - $ - $5,450.5 $5,551.0 (1.8)%
Cost of

services 4,553.9 - - - 4,553.9 4,667.7 (2.4)
G oss profit 896. 6 - - - 896. 6 883.3 1.5
Sel l'i ng,

general and

adm ni strative

expenses 821.2 0.9 - - 822.1 822.8 (0.1)
Asset
i mpai rment s 3.1 - (3.1) - - - -

Earni ngs from

oper ati ons 72.3 (0.9) 3.1 - 74.5 60.5 23.2



O her expense,

net

Ear ni ngs from
conti nui ng
oper ati ons

bef ore taxes

| ncone taxes

Earni ngs from
conti nui ng

operati ons

Ear ni ngs per
share from
conti nui ng
oper ati ons:
Basi c

Diluted

3.1

0.7

71.7

60. 4 18. 8

(7.3)(383. 6)

67.7 (24.4)%

(3.5) -
68. 8 (0.9)
19. 1 0.5
$ 49.7% (1.4)%
$ 1.31'$ (0.04)%
$ 1.31$ (0.04)%

0.05 $

0.05 %

0.03 $

0.03 $

1.34 $

1.34 $

1.80 (25.6)%

1.80 (25.6)%



Revenue from services

Cost of services

G oss profit

Selling, general and adm nistrative

expenses

Asset inpairnents

Earni ngs from operations

O her expense, net

Restructuring

As Char ges Adj ust ed
reported (Note 1) Ear ni ngs
$5,551.0 $ - $5,551.0

4,667.7 - 4,667.7
883. 3 - 883. 3
825. 6 (2.8) 822.8

57.7 2.8 60. 5
(0.1) - (0.12)



Ear ni ngs from conti nui ng operations

bef ore taxes 57.6 2.8 60. 4
| ncone taxes (7.3) - (7.3)
Ear ni ngs from conti nui ng operations $ 64.9 $ 2.8 $ 67.7

Ear ni ngs per share from conti nui ng
oper ati ons:
Basi c $ 1.72 % 0.07 $ 1.80

Di | ut ed $ 1.72 % 0.07 $ 1.80

KELLY SERVI CES, | NC. AND SUBSI DI ARI ES
RECONCI LI ATI ON OF NON- GAAP MEASURES

( UNAUDI TED)

Managenment believes that the non- GAAP (Cenerally Accepted Accounting
Principles) information excluding the restructuring charges, asset

i mpai rment charges and |l oss on equity investnment is useful to understand the
Conmpany's fiscal 2012 financial performance and increases conparability.
Speci fically, Managenent believes that excluding these itens allows for a
nor e meani ngful conpari son of current period operating performance with the

operating results of prior periods. These non- GAAP neasures nay have



limtations as anal ytical tools because they exclude itens which can have a
mat eri al i npact on cash flow and earnings per share. As a result, Managenent
consi ders these neasures, along with reported results, when it reviews and
eval uates the Conpany's financial performance. Managenent believes that
these nmeasures provide greater transparency to investors and provide insight
i nto how Managenent is evaluating the Conpany's financial performance. Non-
GAAP neasures should not be considered a substitute for, or superior to,

nmeasures of financial performance prepared in accordance with GAAP

(1) I'n 2012, restructuring charges relate to severance and | ease term nation
costs for EMEA Commerci al branches which are in the process of closing,
along with revisions of the estimated | ease term nation costs for EMEA
Conmmer ci al branches that closed in prior years. In 2011, restructuring costs
relate primarily to revisions of the estimated | ease term nation costs for

EMEA Commercial branches that closed in prior years.

(2) Asset inpairnment charges relate to the wite-off of previously

capitalized costs associated with the Peopl eSoft billing system

(3) Loss on equity investnent represents the difference between the fair

val ue and book value of the North Asia entities contributed by the Conpany

to the investnent in TS Kelly Wirkforce Sol utions.

ANALYST CONTACT:



Janes Pol ehna
(248) 244- 4586

j ames_pol ehna@el | yservi ces. com

VEDI A CONTACT:
Jane St ehney
(248) 244-5630

j ane_st ehney@el | yservi ces. com

Source: Kelly Services, Inc.
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